Notice

Carel Nordic AB

19/11/2025

Product Termination Notification (PTN) - MPXPRO
Product family and the related accessories

Here to inform that after 20 years in the market we have renewed the MPXPRO family to
ensure the continuity in the supply chain and to update the offer to the best cutting technology.

With this note we would like to inform you that the current range of MPXPRO Controllers,
User Interfaces, User Terminal, Drivers and accessories will be discontinued.

Product Affected: | MPXPRO controllers, MPXPRO User Interfaces and User
Terminals MPXPRO Plug-in drivers, accessories and
connectors, MPXPRO Panels.

Codes involved: | MX10***, MX20***, MX30***, IROOUGC***, IROOXGC***,
IRTRMPX***, MX30***, MX2C***, MX3C***

Exclusion: | All the product family will be phase out.

Reasons: e ensure the continuity in the supply chain
e update the offer to the best cutting technology

Last Order Date (LOD): | 31-05-2026

Last Shipment Date (LSD): | 31-12-2026

Important Notice: e From 01/01/2026 to LSD the supply of MPXPRO
object of this PTN will be guaranteed up to a
maximum of approximately 80% of the volumes
ordered in 2025.

e Repairs and spare parts after the LSD will be
guaranteed with original products or functionally-
equivalent products, subject to availability.

e The LOD date denotes the last day on which orders
will be accepted; these orders may be scheduled for
shipment till the LSD date provided;

e Please note that all orders received after the LOD
date will be rejected. Production will continue only and
exclusively for orders received before the LOD;
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Replacement:

NEW MPXPRO Range

End of support (EOSS):

2 years after production date

Note:

Please contact your sales reference for further information.

Best regards

Carel Nordic AB




